Message from the Mayor
We are now in Phase 2 of the B.C. Restart Plan, and I would like to
thank all of you for your commitment to keeping our fellow citizens
safe and healthy by following the Provincial Health Officer’s orders
regarding the COVID-19 pandemic. By working together and bending
the curve, we are able to get back to some sort of new normal.
Langley City is looking to reopen more services, programs and
facilities, and during this time, we ask for your patience - your health
and safety are our number one priority. Many of us have watched the
civil unrest across the nation and internationally. At our June 15th
Regular Council Meeting, Langley City Council joined the Honourable
Janet Austin, Lieutenant Governor of B.C., in opposing racism by
taking the #DifferentTogether pledge:

Our B.C. is inclusive and respects people of all ethnicities, cultures and faiths and their
contributions to our collective well-being.
Our B.C. holds diversity as a fundamental value at the heart of the success, strength and resilience
of our communities, workplaces, schools, public and private institutions.
We pledge to uphold and promote these values, and we commit to speaking up to oppose racism
and hate in all its forms.
Council has always been proud of our mission to build a vibrant, healthy and safe community. I recognize
that cultural diversity is an essential part of community building as it allows citizens to connect and to learn
through the sharing of art, music, dance, foods, tradition, and culture.
While we have diversity in our community, our efforts do not end there, and we all know that racism and
hate are still a reality for many.
Now is the time for all citizens to listen, learn, and address these concerns so we as a society can together
build a more equitable and inclusive future for all.
We are stronger together, and we can do better!

Sincerely,

Mayor Val van den Broek

Property Tax Notices were mailed on June 1, 2020.
Claim Your Home Owner Grant and Pay Your Taxes Online!
Due to the current COVID-19 pandemic, we recommend that you pay your taxes and claim your home
owner grant online instead of attending City Hall.
Your bank will offer internet or telephone banking and you can add Langley City Taxes as a payee using
your six-digit Folio number as your account number. Claim your Home Owner Grant and pay your taxes
using your credit card online, by clicking the buttons below:

Claim Your Home Owner Grant!

Pay Your Taxes Online!

Property Tax Deferral Program
Certain residential property owners may be eligible for property tax deferment. Property tax deferment is
an existing low-interest loan program that helps qualified B.C. home owners pay their annual property
taxes on their principal residence. Homeowners that are 55 or older, a surviving spouse, a person with
disabilities or a family with children may qualify for deferment.
In addition to general information about property tax deferral and the required steps, there is information
about the two specific programs:
• Regular Property Tax Deferment Program, for those aged 55 or older or in other specified circumstances
• Families with Children Tax Deferment Program, for those financially supporting children.

Are You on the Tax Prepayment Plan?
Langley City has a Tax Prepayment Plan that allows you to pay next year’s taxes (2021) by automatic
monthly deductions from your bank account. The plan is convenient in that you do not have to worry
about paying one lump sum on the tax due date. Your money is secure as you authorize the plan to start
and you may stop payments at any time if you feel the necessity to do so.
The Tax Prepayment Plan is a good investment. We pay interest on your prepayments at the prime rate
less than 3%, normally our rate is higher than you could earn on a typical saving account or by paying with
your mortgage. Note: Currently due to a very low prime rate no interest is being paid.
The Tax Prepayment Plan is also easy to start! All you have to do is complete the form found on our
website, sign the bottom portion of the form, enclose a personal cheque marked as VOID and mail, email
taxes@langleycity.ca, or drop off the application to City Hall. If we receive it by July 10th, we can start you
on the plan in July.
How much will my payments be?
In the middle of your tax notice we have estimated next year’s tax prepayment amount; you can either use
this amount or pay a lesser amount, whichever better suits your budget.

We have estimated your instalment amount on your tax notice and will withdraw 11 equal payments on the
15th of each month between July and May each year. You may request a lesser amount should it better
suit your financial situation. Your property tax notice the following May will show the total actual taxes, less
your prepayments, and then a balance owing by you (or owing to you) depending on the accuracy of the
estimate of taxes. If taxes are still owing, then these taxes must be paid by the normal tax due date of July
4, in order to avoid penalty addition and interest charges and to continue on the prepayment plan. If you
have overpaid your property taxes the City will refund the overpayment by directly depositing it back to
your bank account at the beginning of July each year. The plan will automatically continue from year to
year unless you advise us otherwise.
To be eligible for enrolment in the plan all 2020 outstanding property taxes and utility charges must be paid
in full prior to starting the plan. The Collector may cancel the privilege of continuing in the Tax Prepayment
Plan if for any reason two consecutive prepayments fail to be honoured by the bank (ie. NSF). The City
will debit your tax account with a $30.00 service charge to process a dishonoured payment.
Tax prepayments may be accepted from persons other than the assessed owner, however, only the
assessed owner may request a refund. The City will not provide notice of non-payment. It is important to
remember that the Home Owner Grant (on the tax notice) must be claimed each year and the Tax
Prepayment Plan is not a substitute for claiming the grant.
If at any time you would like to cancel the plan, you must inform us in writing. In addition, if you would like
your prepayment refunded, it will be subject to a $20.00 charge and all interest earned on the
prepayments will stay with the tax account.

Littering Reminder
Littering is a “symptom” of a particular attitude. There are generally three reasons for littering:
People tend to litter where litter already exists
People litter where they feel no sense of ownership
People litter because they believe someone else will clean it up
What can you do as a Resident to combat littering?
1.
2.
3.
4.

Carry garbage until you find a litter receptacle
Carry a litter bag in your car and never toss litter out a vehicle window
Set an example for others, especially children, by not littering
If you smoke, butt out responsibly by fully extinguishing your cigarette and placing it in an
ashtray, cigarette butt container or garbage can, not on the street our out a vehicle
window
5. Report areas of concern at “Request for Service” on City of Langley website:
Important links
Point of Pride Program Information and Application to Adopt a Park, Street or Trail
2020 Garbage, Green Bin and Recycling Collection in Langley City

Engineering, Parks & Operations Department Update

Too Much Contamination in Curbside Organics
Langley City's organics processing company has expressed concern that there is too much contamination
being mixed in with the curbside organics. If you can believe it they have even found a partly full container
of round-up! Inorganic materials like glass, metal and plastic can't be composted.
Plastic and plastic-lined bags, even the ones labelled "biodegradable" or "compostable," are not accepted
as they can cause operational problems, may not break down properly during processing and may
contaminate the finished compost. If the operator identifies plastic bags or other non-compostable
materials in the green bin, the entire load may be rejected and sent to landfill.
Animal carcasses
Butter wrappers
Bread tags
Cereal and cracker box liners
Chip and cookie bags
Coffee cups and lids, even those marked “biodegradable” or “compostable”
Cotton swabs and balls, make-up remover pads
Cork
Dental floss
Dirty diapers
Elastic bands
Foil wrap, containers and pie plates
Glass jars
Metal cans
Netting
Pet food bags and other lined bags, even those marked “biodegradable” or “compostable”
Pet waste or kitty litter
Personal hygiene items, even those marked “biodegradable” or “compostable”
Plastic bags and plastic-lined bags, even those marked “biodegradable” or “compostable”
Plastic containers and plastic cutlery, even those marked “biodegradable” or “compostable”
Plastic wrap, even those marked “biodegradable” or “compostable”
Produce stickers (PLU stickers), even those marked “biodegradable” or “compostable”
Ribbon
Rubber bands
Soiled diapers
Soil, sod, rocks
Styrofoam
Swizzle sticks
Twist ties
Vacuum contents and bags

Wipes (e.g. baby wipes, make-up remover wipes), even those marked “biodegradable” or
“compostable”
Wire

Pest Alert: Asian Giant Hornet
Three Asian Hornets (Vespa mandarinia) were found in the Nanaimo area on Vancouver Island in midAugust. The identification has been confirmed by Canadian and international experts. This is the first time
this insect has been found in British Columbia.
Please report it if you see it:
British Columbians who think they may have seen one are asked to take a photo if possible and report the
sighting to
The Invasive Species Council of B.C.:
• 1-888-933-3722
• https://bcinvasives.ca/report
• info@bcinvasives.ca
This is what the Asian Hornet looks like:
Asian Giant Hornets are large, and have noticeably large orange heads and black eyes. Worker hornets
are approximately 3.5 cm in length and queens can be up to 4-5 cm in length with a wingspan of 4-7cm.
Other information about Asian Hornets:
• These Asian Giant Hornets only nest in the ground, unlike other species of wasps or bees that build
nests and hives in trees and/or buildings.
• Asian Hornets are not interested in humans, pets and large animals. They hunt insects for food. The only
time hornets will attack is when their nest is disturbed.
• Asian Hornets will feed on honeybees and are capable of destroying hives in a short time period.
• Hornets are dormant and unlikely to be seen in fall and winter.
If you are stung:
• As with wasp or bee stings, place an ice cube/pack or cold compress on the location to reduce
inflammation and the spread of venom.
• Don’t rub the site, it will cause the venom to spread into the surrounding tissue.
• If you are stung multiple times or have symptoms of toxic or allergic reaction, seek medical attention
immediately.
Links:
Visit HealthLink for more information on common insect stings:
https://www.healthlinkbc.ca/health-topics/sig44526
Allergies to insect stings:
https://www.healthlinkbc.ca/health-topics/rt1285
Invasive Species Council of BC:
https://www.bcinvasives.ca/

Recreation, Culture & Community Services Department Update

Take the Recreation Re-Opening Survey
As we plan to safely re-open Langley City recreation facilities, re-introduce programming, and create new
opportunities, we want to hear from you.
While some activities will re-open faster than others, this survey seeks to understand the feelings and
priorities of recreation users and will guide Langley City's approach to re-opening through each phase of
BC’s Restart Plan.
Share your feedback by taking the survey, available through Tuesday, June 30.
Note: the survey will take approximately 5 minutes to complete.

Take the Survey!

Information from Recycle BC

Changes to Curbside Recycling Coming July
Starting on July 1, 2020, GFL Environmental will collect recycling from homes in the City of Langley as
Recycle BC’s collection contractor. Recycle BC has been directly responsible for curbside recycling
collection in the City of Langley since 2015.
What are the changes?
New customer service information: srrecycle@gflenv.com or 778-765-3662
New yellow bag: delivered to homes in June – use this yellow bag to set out paper recycling
New grey box: delivered to homes in June – use this grey box to set out glass recycling

Sorting requirements: paper (yellow bag), containers (blue box), glass (grey box)
What remains the same?
Collection schedule
Accepted materials
Blue boxes used for containers only (plastic containers, metal containers, cartons and paper cups)
Please ensure you sort your recycling into your recycling bins/bag. Recycle BC and GFL Environmental
will be putting an increased effort into ensuring you are properly sorting material for collection. This means
that you may receive an “OOPS” tag on your blue box if material has not been set out correctly to support
proper sorting. Proper sorting ensures materials collected can be effectively recycled. Learn more about
your recycling collection, or download the Recycle BC app for schedule information, material search,
notifications and depot locations.

Information from the Langley RCMP

Be Aware:
Events of all kind bring out the best and the worst in mankind. Since early March it is reported Canadians
have already lost $1.8M to fraudsters; this does not take into account individuals who have not reported
their losses. Organized criminal groups are adapting their illegal operations due to the COVID-19
pandemic, preying on people’s fears and vulnerabilities.
Be aware if you receive an email or text message asking you to click on a link to collect money from the
federal government's new Canadian Emergency Relief Benefit (CERB). The link can lead you to a
fraudulent website asking for financial information and/or your social insurance number. Clicking on the
link can also provide an opportunity for malware to be downloaded to your device, possibly leading to
further financial theft.
For more information on other frauds and/or other COVID-19 related frauds click here.
Source: Canadian Anti-Fraud Centre
Canadian Anti-Fraud Centre
Scams can touch anyone, anywhere, at any time.
If you or a family member have been contacted by a scammer, report it to us — even if you didn't give
them any money.
If you or a family member did lose money, please contact your local police as well.

Langley RCMP Online Crime Reporting Tool
Online Crime Reporting - You may be able to file your crime report online. Learn more on how to
report a crime
Langley RCMP launched a new Online Crime Reporting tool to assist residents in reporting select nonemergency crimes. This new tool allows frontline personnel to respond to more serious crimes.
Wednesday, May 20, 2020, marked the official launch date of Langley RCMP's Online Crime Reporting
tool. Online Crime Reporting provides an alternate way for citizens to report less serious crimes.
Residents and business owners in Langley, with a valid email address, are able to use the Online Crime
Reporting tool to report a crime that meets the following criteria:
Your report will not require a follow up by a police officer
You have no witness nor suspect, unless it is a driving complaint
You have lost something that costs less than $5000
Someone has stolen something from you that costs less than $5000
Someone has vandalized your property or vehicle and it will cost less than $5000 to repair it
There are no items involving personal identity, firearms, license plates or decals
In addition to providing a more convenient way to make a report, this new tool will also allow call takers
and frontline personnel to focus on higher priority calls, which will improve overall safety and response
times in the Langleys.
Click the following link to visit the Langley RCMP Online Crime Reporting tool, and is accessible from the
detachment website under Report a Crime.

Information from Downtown Langley

As businesses around the globe start to open their doors to customers, the DLBA recognized the need to
stimulate shopping and dining in our special business community.
They also recognized that the support required by the individual business sectors in the community was
very diversified. In an effort to provide all of the DLBA businesses with opportunities they could be
involved in with little to no extra effort on their part, two very unique promotions will run almost
simultaneously throughout the summer months.

Pick Up Picnics – a Downtown Langley Al Fresco
Project
Between July 3 and August 16, every Friday, Saturday and Sunday from noon to 4 pm, people will be
invited to order their take-out meal from their favourite participating restaurant, but that’s just the
beginning. In each take out consumer bag, in addition to their delicious meal and at no extra cost, people
ordering their Pick Up Picnic meal will find a map showing all of the amazing places to enjoy a picnic in
Langley City, recycling and green waste bags, a personal bottle of hand sanitizer, a special thank you
message and many more goodies.
Once a week for the duration of the promotion we will have a contest draw for $100 downtown dollars and
a branded picnic blanket. On August 16 we will also have a huge prize draw for $1,000 downtown dollars,
which can be spent at all participating restaurants. We will track entries when people enjoying their picnic
send us a picture of themselves and follow us at @discoverdowntownlangley and @discoverlangleycity
and use the hashtag #langleypickuppicnics. Winning, enjoying time with family and friends and supporting
local restaurants could not be easier!
Beginning Monday, June 15th, a full list of participating restaurants and all details will be available at
www.pickuppicnics.ca.

Ain’t It Grand – a Downtown Langley Shopping
Contest
We have made it so easy to enter - from July 3 through to August 28, any shopping done at participating
retail and service businesses in the DLBA qualifies for an entry in the contest for two, exciting $1,000
prizes. Simply write your name and number on the back of the receipt and pop it in the ballot box. It’s that
easy!

There’s no minimum purchase and people can enter as often as they like. Two draws for $1,000 will be
made on July 31st and August 28th. These dollars are as good as cash at all participating businesses. The
winners can spend it all at one business or spread the love around to as many businesses as they would
like. There’s no expiry date and the DLBA reimburses every business 100% of the value of the downtown
dollars. Not only are we offering a great opportunity to make it easy to enter; people can feel good about
knowing that the winnings cost the businesses absolutely no administration fees.
Beginning Monday, June 15th, a full list of participating businesses and all details will be available at
www.aintitgrand.ca.

Information from Langley City Library
FVRL Express
Pick up your library holds using
our FVRL Express – Click, Pick,
Go. The new contactless service
offers customers a physically
distanced way to pick up library
holds and return items at all 25
locations, including the City of
Langley Library. FVRL Express
is also available to customers
with an FVRL eCard.

Summer Reading
Club 2020
Explore our universe! Discover
the great unknown this summer
when you join FVRL’s 2020
Summer Reading Club. There is
a club for everyone! Sign up
starts online on June 12. You can
also pick up a physical reading
record and stickers at the City of
Langley Library Express door at
the loading bay in the north
parking lot.

FVRL Online
FVRL is still open online! Read,
learn, and play at home with our
digital resources. There is
something for everyone, all free
with an FVRL card.

Storytime
Introduce children to the love of
books and language with
Storytime. Children and
caregivers will enjoy interactive
stories, songs, rhymes and more
– shared by our talented
librarians from across the valley.
Check out our Facebook for
dozens of engaging storytimes

and babytimes, with new ones
posted daily.

SEND TO A FRIEND

WEBSITE

