
 
 

 
 
MINUTES OF THE ACCESSIBILITY ADVISORY  

COMMITTEE 
HELD IN THE COUNCIL CHAMBERS 

LANGLEY CITY HALL 
20399 Douglas Crescent 

 
May 9, 2024 
AT 4:30 P.M. 

 
 

Chair: Councillor Delaney Mack  
 
Vice Chair: Councillor Rosemary Wallace  
  
Committee Members: 
Kirsten McKitterick, Representative of a Person with Disabilities; 
Anthony Ormrod, Representative of a Person with Disabilities; 
Jaclyn Edwards, Member at Large; Zosia Ettenberg, 
Representative of a Person with Disabilities; Ron Burgen, 
Senior Representative; Wendy Rachwalski, Member at Large 
 
Staff: Kim Hilton, Director, Recreation, Culture & Community 
Services; Beckett Zeller, Manager, Human Resources;  
Dawn Ponte, Committee Clerk  
 
Guests: Moudud Hasan, Infrastructure Engineer; Dena Kae 
Beno, Manager of Strategic Initiatives; Tamara Smallwood, 
TRES Community Solutions 

 
 Regrets: Cherise Okeymow, Representative of a Person with 

Disabilities; Kim Bucholtz, Inclusion Langley Representative; 
Diane Sugars, Member Representing Indigenous People 
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1. LAND ACKNOWLEDGEMENT  
The Chair began by acknowledging that the land on 
which we gather is on the traditional unceded territory of 
the Katzie, Kwantlen, Matsqui and Semiahmoo First 
Nations. 

 
2. ADOPTION OF AGENDA 

 
It was MOVED and SECONDED  
 
THAT the May 9, 2024 Accessibility Advisory Committee 
agenda be adopted as circulated 

 
CARRIED 
 
3. ADOPTION OF MINUTES 

 
It was MOVED and SECONDED  
 
THAT the April 4, 2024 Accessibility Advisory Committee 
minutes be adopted as circulated 

 
CARRIED 
 

 
 

4. PRESENTATIONS 
 

a. Engineering Design Guidelines  
User Accessibility of Transportation Network– 
Moudud Hasan, Infrastructure Engineer 
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Moudud Hasan presented the City of Langley 
transportation plan within the City of Langley’s 
infrastructure. The report reflected the current city 
design standards for accessibility within the 
infrastructure and its future goals.  

  
• Transportation; bus stops, future transit 
• Accessible sidewalk design standards 
• Pedestrians and accessible priority in design 
• Design Standards for ramps, curbs and 

wheelchairs or powered chairs 
• Crosswalks and signal activation  
• Intersections and accessible pedestrian 

signals 
• Design infrastructure that is safe and 

comfortable for all people 
 
 

b. What We Heard Report – Dena Kae Beno 
 

Dena Kae Beno presented a detailed report 
summarizing findings of the multi-sector, 
collaborative efforts to inform the key priorities in 
Langley Cities’ social, cultural and economic 
development. The iterative community design 
process views critical issues from a community 
infrastructure environmental scan and key 
informants interviews identifying improvements in 
the following areas: 

 
• Housing and Homelessness  
• Community Safety, Health and Well-being 
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• Social Inclusion, Belonging, Diversity, Access 
and Equity 

• Active Community Participation in the 
Economy, training and Mobility 

• Community Infrastructure and Asset 
Development (Built, Social, 
Communications/Collaboration, and Natural) 

 
The report’s purpose is to identify the diverse 
needs and interests of Langley City, tailoring 
initiatives to better meet its’ needs. The report 
conducted an environmental scan needs 
assessment and problem identification. The 
actions will inform the social, cultural and 
economic development framework, leading further 
to strategic project outcomes and development of 
the solutions framework.  

 
5. ACCESSIBILITY ADVISORY SURVEY 

SUBCOMMITTEE 
 

      as a 1-5 rating system.  
 
ACTION: Beckett Zeller, Manager, Human Resources will bring 

in another human resources member to create 
another survey for The City of Langley Staff 

 
 
 
The meeting adjourns at 7:00 pm 
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     ____________________________________ 

     CHAIR 
  

Certified Correct:  ____________________________________       

                COMMITTEE CLERK 
 

 
Next Meeting – June 6, 2024 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


